
When it matters most
Hirslanden group of private hospitals

Information and advice –
Hirslanden Health Line T 0848 333 999

AndreasKlinik Cham Zug
Rigistrasse 1
CH-6330 Cham
F +41 41 784 07 84
T +41 41 784 09 99
info.andreasklinik@hirslanden.ch

www.hirslanden.ch

UPGRADE 
Greater comfort at the AndreasKLINIK

Certified as a baby- 
friendly hospital by unicef
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Klinik Beau-Site Bern

Klinik Permanence Bern

Salem-Spital Bern

Klinik Am Rosenberg  
Heiden

Clinique Bois-Cerf 
Lausanne

Clinique Cecil
Lausanne

Klinik St. Anna Luzern

Klinik Birshof
Münchenstein Basel

Klinik Belair
Schaffhausen

Klinik Hirslanden Zürich

Klinik Im Park Zürich

Hirslanden Klinik Aarau

AndreasKlinik Cham Zug
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AndreasKliniK UPGRADE

The AndreasKlinik UPGRADE offers you  
the option of paying a surcharge and  
upgrading to a higher insurance category. 
In addition to a more comfortable room, 
this also offers you other benefits.

If you have semiprivate insurance cover,  
you can really indulge yourself by spen-
ding your time with us in a single room.

If you have general insurance cover, you 
can switch from a multiple-bed room to  
a two-bed or a single room, subject to  
availability. In view of the limited number  
of beds on the General Ward and the  
correspondingly high demand for two-bed 
and single rooms, we recommend that you 
pre-book your AndreasKlinik UPGRADE in 
good time, also with regard to guaranteed 
hospital admission on the desired date.

You can choose between various 
service packages:

Comfort UPGRADE
From a multiple - bed room1) 
(General Ward) to a two-bed room  
(Semiprivate Ward)
– Preferential registration
– No waiting list for surgical  

intervention
– Stay in a two-bed room
– WC / shower  /  hairdryer in room 
– Extended breakfast offer
– Mineral water daily
– Extended visiting times
– Radio  /   TFT television 

at bedside at no charge
– Parking ticket for your partner

Privat UPGRADE 
From a multiple-bed room1) (General 
Ward) or a two-bed room (Semiprivate 
Ward) to a single room (Private Ward)
– Comfort UPGRADE
– Stay in a single room
– Free overnight accommodation 

for partner if desired 
– Check-in in room if desired
– Emergency toilet bag,  

incl. toothbrush, shower gel,  
a body lotion and slippers

– Freshly ground coffee daily
– Mineral water
– À la carte menu selection for all meals
– Fresh fruit bowl daily
– Daily and Sunday newspaper
– Unlimited visiting hours
– Baggage service upon admission 

and discharge
– 2 additional parking tickets for 

your partner

Birth Comfort UPGRADE 
– Comfort UPGRADE
– Meal (excl. drinks) or cocktail 

reception to celebrate the birth
– 4 parking tickets for the father
– Unlimited visiting times for the father
– Baggage service upon discharge

Birth Privat UPGRADE 
– Private UPGRADE
– Changing table in your room
– Meal (incl. drinks) or cocktail  

reception to celebrate the birth,  
in room on request

– Food for the father during the birth
– 6 additional parking tickets for  

the father

Do you have any further questions or  
wishes?
Your physician or our Patient Admissions 
staff (T +41 41 784 09 70) will be happy 
to provide you with detailed information 
about the advantages, conditions and  
costs of the AndreasKlinik UPGRADE.

We would like to extend a very warm 
welcome to you.

1 Multiple-bed room with 4 beds

Please return the completed and signed card to the address indicated overleaf 
or give it to your physician who will pass it on to us.

Comfort UPGRADE 
 �per day	 CHF	 400.–

Privat UPGRADE 
Per day

 �for people with basic insurance cover without «semiprivate» addition	 CHF	 650.–
 �for people with semiprivate insurance cover	 CHF	 350.–

Birth Comfort UPGRADE
 �flat-rate fee for the whole stay 	 CHF	 1 550.–

Birth Privat UPGRADE 
Flat-rate fee for the whole stay

 ��for people with general insurance cover without «semiprivate» addition	 CHF	 3 100.–  
 for people with semiprivate insurance cover	 CHF	 2 600.–

First name

Surname

Date of birth

Street

Post code / Town

Planned admission

Physician

Insurance category	  general insurance cover	   semiprivate insurance cover

Place / Date

Signature

I have health insurance with the addition “General all over Switzerland” without limitations for private hospitals. 
I am aware that the AndreasKlinik UPGRADE will not be covered by my health insurance company and am prepared  
to pay the appropriate surcharge for the higher insurance category. The physician will determine the discharge 
date. The day of admission and the day of discharge each count as a full day. The flat-rate fees apply irrespective of 
the length of my stay. 
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